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There’s no end to better.

Calabrio Recording Export
Overview

Calabrio Recording Export allows contact centers to search, and easily find and export
Applications for Legal ‘ multiple recordings based on a combination of criteria, including date, time, agent, team,
Archival, and Analytics caller identity and associated metadata (Figure 1).

> Recordings can be exported in bulk in WAV or WMA formats

Calabrio Recording Export (CRX) is

a software-based transfer utility that > Associated metadata is output in a tab-delimited file format
allows contact centers to export call o " tle s ) )
recordings in bulk. Calabrio >  An export progress indicator shows file size and estimated export time

Recording Export has a number of
useful applications for contact Z0 I B
centers and the greater enterprise:

Name
Team B Monthly Export Last 6 months

User Fiters. Recording Fiters.

First Name: Metadata Field v
E il . . d Last Name: Metadata Value:
> asily pinpoint and extract B Phone ¢
: ream: ericas i Start Date: 12/01/2009 ~
recordings for legal or e = ol =
regulatory evidence i
>  Systematically export
recordings of interest based Skt FstNeme  latNeme  Goplame  TeamNome  Colngfumber  Caledhumber  Dote e == s Resso
. . &~ Marcella Yates Americas Denver 7639712000 7369712213 12/01/2009 21:17:08 AmericafChicago 100 First
on business rules for analytics v v Robrs tmeicas Demer e iz RO 2479 Aveiddies 00 Rt
[Z Normina Wardle Americas Denver 7639712000 7369712213 12/01/2009 21:1854 Americg/Chicago 100 Analy

>  Migrate recordings to off-line
storage for archival

- / ’ “

\ Export Recordingsta | Cilrunt /

[~

Figure 1. Define export criteria

Exports can be executed on-demand or at a scheduled interval (hourly, daily, weekly, etc.)
(Figure 2), which drives an automated process for analytics applications. Export criteria
can be named and saved, and multiple exports can be executed concurrently.
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Figure 2. Define scheduled interval
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