
To provide you with the data and expertise to
appropriately develop, calculate and project
realistic financial gains that can be attained with
your investment in the Calabrio One Solution. Our
team of experienced Strategic Consultants will work
with you to measure the potential Return on
Investment and develop materials, which you can
use with finance and executive leadership.

Turn your
automated 
chatbot into a
top-performing
virtual agent
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FAST TRACK BOT IMPROVEMENT WITH CHATBOT ANALYTICS

Monitor the technical metrics and
translate the outcomes into
business KPIs, and better
communicate the health and
performance of your bot
program.

Cornerstone KPIs summarize
bot automation, customer
experience, and cost per
conversation
Signal analysis tools help you
zero in on what is causing
downgrades in performance

CALABRIO BOT ANALYTICS

Measure what matters One analytics platform,
all conversations

All access pass to
conversation data

Capture the entire conversation
from bot to live agent, and
perform a comprehensive
analysis on bot quality.

AI topic model automatically
groups all conversations into
themes, giving you digestible
insights
See overall performance or
filter for channel, platform, or
brand

Get direct access to every
message — including transcripts
— from chatbots, voicebots, and
live agent conversations, without
the help of external resources.

Go from the surface to the
details in just a few clicks,
without having to rely on
other teams to extract the
data for you
Use real customer messages
to fix content gaps and
upgrade bot responses
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Calabrio is the customer experience intelligence company that empowers organizations to enrich human interactions. The scalability of our cloud
platform allows for quick deployment of remote work models — and it gives our customers precise control over both operating costs and customer
satisfaction levels. Our AI-driven analytics tools make it easy for contact centers to uncover customer sentiment and share compelling insights
with other parts of the organization. Customers choose Calabrio because we understand their needs and provide a best-in-class experience, from
implementation to ongoing support.
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CONVERSATION ANALYTICS

See every conversation from your bot to the live
agent, to make sure your customers are getting the
answers — and the experience — they came for.

Ditch the guesswork
with real data insights.

CALABRIO BOT ANALYTICS

Make smart decisions with unprecedented visibility into
conversation performance and chatbot responsiveness.

VIRTUAL AGENT ANALYTICS

CONVERSATION INSIGHTS,
AT YOUR FINGERTIPS

YOUR WINDOW INTO
CHATBOT RESPONSIVENESS
Get fast answers into intent configuration, NLU
model performance, and bot responses, to quickly
zero in on what’s working — and what needs to
be improved.

“Calabrio Bot Analytics is our go-to for driving continuous improvement in our
chatbot. The insights are reliable, and make it easy to know where our
customers require support to find the answers they need. It helps us quickly
zero in and correct issues for a better customer experience.”

– Tawsif Saleheen, Manager, WFO and Operational Effectiveness

FAST MOVING CHATBOT TEAMS RELY ON
CALABRIO TO IMPROVE BOT PERFORMANCE.


